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Step by Step Guide for Payment on HealthHub Website 

(Applicable for all local and foreign patients) 

1) Go to Healthhub website: www.healthhub.sg 

 

2) Select “More Services”  

 

 

3) Under Personal Health, scroll and look for the “Payments” icon.  

 

Hover your cursor over the “Payments” icon and select the appropriate Login method.  

 

  
 

4) For Singaporeans, please select “Singpass” to proceed. 

 

For non-Singaporeans, please select “Without Singpass” to proceed.  

 

 

http://www.healthhub.sg/
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5) Select “Add Bill(s)” icon.  

 

6) Select Institution as “National University Hospital”.  

Key in the Case Number of your appointment visit under “Invoice/ Case Number” 

followed by “Patient NRIC”, “Patient’s Name” and “Amount to Pay”.  

 

7) Click “Add Bill” and proceed to pay using the either Credit Card or eNETS Debit 

through the payment portal. 

 

8) Patient may see the updated bill status on the Healthhub portal for the particular bill.  


