
 

User Guide to View Medical Images (USB) 

The USB thumb drive issued by NUH DDI contains DICOM-quality images of radiology studies, as well 

as an integrated viewer software. Please follow these steps to view the study: 

Step 1: Insert the USB Thumb Drive 

• Place the thumb drive into the computer USB port.  

• Select decrypt_win for Windows PC or decrypt_mac for MacOS 

 

 

Step 2: Key in password when prompted. 

• The password is the combination of your date of birth in DDMMYYYY format, followed by 

the last 4 characters of your NRIC/FIN/Patient ID that was registered with the Department of 

Diagnostic Imaging. 

• To access the images, enter the password in the following format: 

 

*Note: For non-residents, the Patient ID will be used instead of NRIC/FIN 

 


